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MASTER SERVICES AGREEMENT

THE TERMS AND CONDITIONS CONTAINED IN THIS MASTER SERVICES
AGREEMENT, TOGETHER WITH ANY ORDER FORMS (COLLECTIVELY, THE
“AGREEMENT”) APPLY TO ALL USE OF THE HOSTED SERVICES PROVIDED BY
STREAMLINE SOFTWARE, INC. (“STREAMLINE”) TO South Village Metropolitan District
No. 1 (“CUSTOMER”). STREAMLINE AND CUSTOMER MAY BE REFERRED TO
HEREIN INDIVIDUALLY AS A “PARTY” OR COLLECTIVELY AS THE “PARTIES”.

BY ACCESSING OR USING ANY OF STREAMLINE’S SERVICES OR

SOFTWARE, CUSTOMER AGREES TO ALL OF THE TERMS AND CONDITIONS OF THIS
AGREEMENT. THIS AGREEMENT WILL BE DEEMED EFFECTIVE ON THE DATE IT IS
AGREED TO BY STREAMLINE AND CUSTOMER AS PART OF THE ORDER PROCESS —
AS DEFINED IN SECTION 1 BELOW) (“EFFECTIVE DATE”).

1. THE SERVICE

1.1. Provision of the Service Subject to all the terms of this Agreement, Streamline grants
Customer the non-sublicensable, non-transferrable, nonexclusive, limited right to remotely
access and use the service described in the Order Process (as defined below), including the right
to useany associated materials provided or made available (e.g. online) by Streamline
(collectively, the “Service”) - but only for Customer’s own business purposes. The “Order
Process” is Streamline’s online order process and Subscription Agreement attached as Exhibit A,
and incorporated herin by this reference. All activity under the Agreement shall be strictly in
accordance with and subject to Streamline’s applicable usage documentation available at
support.getstreamline.com (collectively, the “Documentation”).

1.2. Services Levels. Streamline will use commercially reasonable efforts to ensure the Service
is substantially operational on a 24/7 basis (subject to downtime for scheduled maintenance,
emergency maintenance, and matters beyond Streamline’s reasonable control).

1.3. General Restrictions. Customer shall not (and shall not allow any third party to): (a) rent,
lease, copy, provide access to or sublicense the Service to a third party (except contractors acting
on Customer’s behalf — and Customer is fully responsible and liable for their breach of this
Agreement); (b) use the Service to help develop any competitive product or service, (c) reverse
engineer, decompile, disassemble, or otherwise seek to obtain the source code of any part of the
Service, (d) modify or create derivatives of the Service or any other materials provided by
Streamline, or (e) remove or obscure any proprietary or other notices contained in the Service or
Documentation provided by Streamline.

1.4. Customer’s Third-Party Services. The Service will enable Customer to send Customer
Data (as defined in Section 2.1 below) to and from different third-party products, services,
sources, and destinations (collectively, “Third-Party Services”). Customer’s use of any Third-
Party Services is subject to Customer’s separate agreement with the provider. Customer is
responsible for selecting and configuring the Third-Party Services it chooses to use with the
Service and for any exchange of Customer Data it enables through the Service. Streamline is not
responsible for any Third-Party Services used by Customer with the Service, their code or
technology, or how the providers use or protect Customer Data, except to the extent Streamline
provides Customer with any products provided (in whole or part) by Streamline’s own partners
or providers, unless Customer has a separate agreement with the partner/provider. For clarity,
Streamline has no liability or obligation under the separate agreement between Customer and the
applicable third-party provider.
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1.5. Feedback. Notwithstanding anything else, Customer grants Streamline a perpetual,
irrevocable, royalty free, paid-up, sub-licensable, right and license to use, display, reproduce,
distribute and otherwise exploit Feedback for any purposes. Streamline agrees that (i) Customer
does not have to provide Feedback, and (i1) all Feedback is provided “AS IS”. “Feedback” means
all suggestions for improvement or enhancement, recommendations, comments, opinions or
other feedback provided by Customer (whether in oral, electronic or written form) to Streamline
for the Service.

2. CUSTOMER DATA

2.1. Generally. “Customer Data” means all data provided by Customer or its systems or
providers to Streamline. As between the Parties, Customer shall retain all right, title and interest
in the Customer Data. Subject to the terms of this Agreement, Customer hereby grants to
Streamline a non-exclusive, worldwide, royalty-free right to use, copy, store, transmit, modify,
create derivative works of and display the Customer Data to the extent necessary to provide the
Service to Customer. Streamline will not sell, distribute, or otherwise provide any Customer Data
to any third party (but data will be stored and processed by Streamline’s services providers to the
extent acting on Streamline’s behalf hereunder and provided that Streamline is fully liable for
their breach of this Agreement. Customer represents and warrants that (i) it has all rights and
authorization to provide the Customer Data, (ii) the provision of Customer Data, and
Streamline’s use of the data as authorized hereunder, is allowed by Customer’s privacy policy, if
any, and (iii) Customer’s provision, use and maintenance of Customer Data complies with all
laws, regulations and third-party rights. For clarity, Customer is fully responsible for ensuring
that its end users agree to a Customer privacy policy that allows for such information to be used
hereunder.

2.2. Security. Streamline will implement and maintain a reasonable information security
program with administrative, physical, and technical safeguards designed to help protect the
integrity of Customer Data, as outlined in the Streamline Security and Continuity of Operations
Guide, as the same may be modified or amended (the “Guide”). The Guide, in its current form as
of April 19, 2024, is available at the following link and incorporated herein by this reference:

https://docs.google.com/document/d/1qCHDzIvVwW 67t T4SDHMmANK g2v47aH3tFkS8AdXo
DDA /edit#heading=h.exloycca970q.

2.3. Aggregate and Deidentified Data. Streamline will have a revocable, right to retain and
internally use any Customer Data in an aggregated and deidentified form to internally improve
its products and services (such as training algorithms).

2.4. Personal Identifying Information. During the performance of this Agreement, Customer
may disclose Personal Identifying Information to Streamline. “Personal Identifying Information”
means a social security number; a personal identification number; a password; a pass code; an
official state or government-issued driver’s license or identification card number; a government
passport number; biometric data, as defined in § 24-73-103(1)(a), C.R.S.; an employer, student,
or military identification number or a financial transaction device, as defined in § 18-5-701(3),
C.R.S. In compliance with § 24- 73- 102, C.R.S., Streamline agrees to implement and maintain
reasonable security procedures and practlces that are: (1) appropriate to the nature of the Personal
Identifying Information disclosed to Streamline; and (i1) reasonably designed to help protect the
Personal Identifying Information from unauthorized access, use, modification, disclosure, or
destruction.
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Streamline agrees to report within forty-eight (48) hours to Customer any Data Security
Incidents that may result in the unauthorized disclosure of Personal Identifying Information. For
the purposes of this Agreement “Data Security Incident” is defined to mean any actual or
reasonably suspected: (a) unauthorized use of, or unauthorized access to Streamline systems; (b)
inability to access business and other proprietary information, data, or the Streamline systems
due to a malicious use, attack, or exploit of such business and other proprietary information or
systems; (c) unauthorized access to, theft of, or loss of business and other proprietary
information, or of storage devices that could reasonably contain such information; (d)
unauthorized use of business and other proprietary information or data for purposes of actual or
reasonably suspected theft, fraud, or identity theft; (e) unauthorized disclosure of business and
other proprietary information or data.

3. CUSTOMER CONTENT.

3.1. Customer’s Own Content. Customer is responsible for all materials, information, photos,
and content (collectively, the “Content”) uploaded, posted or stored through its use of the
Service. Customer grants Streamline a worldwide, royalty-free, non-exclusive license to host,
display, and use any Content provided through Customer’s use of the Service to the extent
necessary to provide the Service to Customer. If Customer shares Content in a manner designed
to be shared with other Service users, Customer acknowledges and agrees to such sharing.
Customer should archive its Content frequently. Streamline is not responsible for any lost,
damaged, or unrecoverable Content. Customer also acknowledges that Streamline is not
responsible or liable with respect to Customer’s use of, or access to, any Content provided by
other users. To the extent authorized by law, Customer agrees not to use, nor permit any third
party to use, the Service to upload, post, distribute, link to, publish, reproduce, engage in or
transmit any of the following:

e lllegal, fraudulent, defamatory, obscene, pornographic, profane, threatening, abusive,
hateful, harassing, offensive, inappropriate or objectionable information or
communications of any kind, or contrary to any local, state, federal or foreign law;

o Content that would impersonate someone else or falsely represent Customer’s (or any
person’s) identity or qualifications, or that constitutes a breach of any individual’s
privacy;

e Except as permitted by Streamline in writing, investment opportunities, solicitations,
chain letters, pyramid schemes, other unsolicited commercial communication or engage in
spamming or flooding;

e Virus, trojan horse, worm or other disruptive or harmful software or data; and

e Any information, software or content which is not legally Customer’s and without legally
sufficient permission from the copyright owner or intellectual property rights owner.

3.2. Monitoring Customer’s Content. Streamline may, but has no obligation to, monitor
content on the Service, except for such monitoring of content related to Streamline’s acce551b1hty
monitoring services, ‘which includes, but is not limited to, monthly HTML scanning via
Lighthouse, PDF scanning via CommonLook’s PDF acce551b1hty scanner, manual testing of
Streamline’s core architecture (such as navigation bars and design elements) by LevelAccess,
and proprietary testing of videos for closed captioning. Streamline may disclose any information
necessary to satisfy its legal obligations, protect Streamline or its customers, or operate the
Service properly. Streamline, in its sole discretion, may refuse to post or may remove, any
Content, in whole or in part, alleged to be unacceptable undesirable, inappropriate, or in
violation of this Agreement.

3.3. Community Forums. The Service may include a community forum or other social features
to exchange content and information with other users of the Service and the public. Streamline
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does not support and is not responsible for the content in these community forums. Customer is
responsible for all its interactions with, and its use of content from, any other community users.
Customer should not reveal information that it does not want to make public. Users may post
hypertext links to content of third Parties for which Streamline is not responsible.

4. INTELLECTUAL PROPERTY
No intellectual property rights are assigned or transferred by Streamline hereunder.

S. FEES AND PAYMENT

5.1. Fees and Payment. All fees are as agreed to by Streamline and Customer in writing, as
seen in Exhibit A. Fees are payable when due. If Customer has provided Streamline with a credit
card or bank account number, Customer hereby authorizes Streamline (or its third party payment
processor) to charge such card or account for all fees owed. If Customer pays in advance for
usage-based pricing, and then exceeds such usage, Streamline will invoice Customer for the
excess usage on a pro rata basis for the remainder of the term. Streamline may adjust the fees
charged to Customer hereunder on notice at any time. If Customer does not want to agree to any
fee increase, its sole remedy, and Streamline’s exclusive liability, is to terminate this Agreement
on notice (or by canceling Customer’s Service account via the functionality provided therein). If
Customer disagrees with an invoice, it must notify Streamline within thirty (30) days from
receipt of the invoice — or it is deemed final. Streamline’s fees are exclusive of all taxes and other
governmental assessments. Customer is responsible for all of the foregoing - other than taxes
based on the income of Streamline.

5.2. Late Payments. In the event of late payments, Customer agrees to pay interest at the rate
of one and one-half percent (1.5%) per month (or the maximum rate permitted by applicable law,
whichever is less). In addition, Customer will reimburse Streamline for all costs of collection
(including attorneys’ fees). If Customer's account is thirty (30) days or more overdue, in addition
to any of its other rights or remedies, Streamline reserves the right to suspend Customer’s access
to the Service, with notice, without liability to Customer until such amounts are paid in full.

6. TERM AND TERMINATION

6.1. Term. This Agreement will begin on the Effective Date and will have the subscription term
selected by Customer in the Order Process (“Subscription Term”). The Subscription Term will
automatically renew for successive renewal terms of equal length to the initial Subscription
Term, subject to annual appropriations by Customer, unless: (i) Customer cancels its Service
account via the account functionality prior to the renewal date, or (ii) this Agreement is otherwise
terminated as set out herein.

6.2. Termination. Streamline or Customer may terminate this Agreement, with or without
cause, and the Subscription Term at any time, with 30 days written notice; provided that, if such
termination is in the middle of a Subscription Term and termination if not for Customer’s breach,
Streamline will refund all fees paid in advance for the remainder of the Subscription Term. In
addition, either party may immediately terminate this Agreement if the other party (a) fails to
cure any material breach of this Agreement (including a failure to pay fees) within thirty (30)
days after written notice (such notice must contain sufficient detail as to the nature of the breach
and state the intent to terminate); (b) ceases operation without a successor; or (c) seeks protection
under, or is subject to, any bankruptcy, receivership or comparable proceeding. In the event this
Agreement is terminated by Customer for Streamline’s uncured breach, Streamline will promptly
refund to Customer all fees paid in advance for the remainder of the Subscription Term.

6.3. Effect of Termination. Upon any expiration or termination of this Agreement, (i)
Customer shall immediately cease any and all use of and access to the Service and (i1) Customer
will return to Streamline (or destroy at the Streamline’s request) its Confidential Information
(subject to Section 6.4 below). During the thirty (30) days period immediately following
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expiration or termination of this Agreement, Streamline will, on request, provide Customer with
a copy of its Customer Data (in a format reasonably requested.

6.4. Survival. The following Sections shall survive any expiration or termination of this
Agreement: 1.3, 1.4, 5 (with respect to outstanding payment obligations), 6, 7, 8, and 9.

7. WARRANTIES; DISCLAIMER

7.1. Mutual Warranties. Each party represents and warrants that (1) it has all right, power, and
authority to execute this Agreement and perform hereunder, (i1) its activities in connection with
this Agreement will not violate any laws or regulations, and (111) its performance will not conflict
with an obligations it has to any third party.

7.2. Services Warranties. Streamline warrants, for Customer’s benefit only, that the Services
will operate in conformity, in all material respects, with the applicable Documentation.
Streamline does not warrant that Customer’s use of the Service will be uninterrupted or error-
free. Streamline’s sole liability (and Customer’s sole and exclusive remedy) for any breach of
this warranty shall be, in Streamline’ sole discretion and at no charge to Customer, to use
commercially reasonable efforts to provide Customer with an error correction or work-around
that corrects the reported non-conformity, or if Streamline determines such remedies to be
impracticable, to allow Customer to terminate the Subscription Term and receive as its sole
remedy a refund of any fees Customer has pre-paid for use of the Service or as of the date of the
warranty claim. The limited warranty set forth in this Section 7.2 shall not apply: (i) unless
Customer makes a claim within thirty (30) days of the date on which the condition giving rise to
the claim first appeared, (i1) if the error was caused by misuse, unauthorized modifications or
third-party hardware, software or services, or (iii) if the Service is provided on a no-charge or
evaluation basis. This Section 7.2 will not apply if the Services are provided on a beta,
evaluation, or otherwise free basis.
7.3. Disclaimer; Limitation on Liability. EXCEPT AS SET FORTH IN SECTIONS 7.1 and
7.2, THE SERVICE IS PROVIDED “AS IS” AND STREAMLINE DISCLAIMS (ON BEHALF
OF ITSELF AND ITS PARTNERS AND PROVIDERS) ALL OTHER WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

STREAMLINE SHALL NOT BE LIABLE, UNDER ANY LEGAL OR EQUITABLE THEORY
OF LAW, TO CUSTOMER WITH RESPECT TO ANY SUBJECT MATTER OF THIS
AGREEMENT FOR ANY: (I) INDIRECT, SPECIAL, INCIDENTAL, RELIANCE OR
CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING LOST PROFITS), EVEN IF
INFORMED OF THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE, (II) AMOUNTS
IN THE AGGREGATE IN EXCESS OF THE FEES PAID BY CUSTOMER TO STREAMLINE
DURING THE IMMEDIATELY PRECEDING SIX (6) MONTH PERIOD (OR, IF NO
AMOUNTS HAVE BEEN PAID, SUCH AMOUNT SHALL BE US$1,000.00), OR (III) THE
COST OF PROCUREMENT OF SUBSTITUTE TECHNOLOGY OR SERVICES.
STREAMLINE’S PARTNERS AND PROVIDERS SHALL HAVE NO LIABILITY IN
CONNECTION WITH THIS AGREEMENT

7.4. Accessibility Claims. STREAMLINE’S DISCLAIMER AND LIMITATION OF
LIABILITY SHALL NOT APPLY TO (i) CLAIMS MADE BY THIRD PARTIES AGAINST
CUSTOMER FOR ALLEGED VIOLATIONS OF WEB ACCESSIBILITY LAWS OR
REGULATIONS INSOFAR AS THE CLAIMS ARISE FROM STREAMLINE’S SERVICE’S
OR (i1) IT’S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 8.
STREAMLINE HEREBY WARRANTS THAT ITS SERVICE COMPLIES WITH ALL WEB
ACCESSIBILITY LAWS AND REGULATIONS.
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8. INDEMNIFICATION

Streamline shall indemnify and hold harmless Customer from and against any claim (i) that the
Service (as provided by Streamline) infringes any patent, copyright, or trademark, (i1) that
Streamline or the Services violates any laws or regulations, or (iii) arising from the negligence,
willful misconduct, or any criminal or tortious act or omission of Streamline or any of its
subcontractors, officers, agents, or employees - provided that Customer provides Streamline
with: (1) written notice of such claim within ten (10) days (but in any event notice in sufficient
time for Streamline to respond without prejudice); (i1) the right to solely control the
investigation, defense, or settlement (if applicable) of such claim; and (iii) all reasonable
necessary cooperation of Customer. Notwithstanding the foregoing sentence, Customer shall
have the right to participate in any claim subject to indemnification, and Streamline shall not
accept any settlement offer without Customer’s consent. If Customer’s use of the Service is, or in
Streamline’s opinion is likely to be, enjoined due to the type of infringement specified above, or
if required by settlement, Streamline may, in its sole discretion: (a) substitute substantially
functionally similar products or services; (b) procure for Customer the right to continue using the
Service; or if (a) and (b) are commercially impracticable, (c) terminate the Agreement and
Streamline will promptly refund to Customer all fees paid in advance for the remainder of the
term. The foregoing indemnification obligation of Streamline shall not apply: (1) if the Service is
modified by any party other than Streamline, but solely to the extent the alleged infringement is
caused by such modification; (2) if the Service is combined with other services or processes not
authorized by Streamline, but solely to the extent the alleged infringement is caused by such
combination; (3) to any unauthorized use of the Service; or (4) any action arising as a result of
Customer Data or any third-party deliverables or components contained within the Service,
except if such actions arise from website accessibility claims.

Subject to the conditions and limitations below, Streamline shall defend, indemnify, and hold
harmless Customer and each of its directors, officers, contractors, employees, agents, and
consultants, from and against any and all claims (and resulting, to the extent payable to
unaffiliated third Parties: losses, liabilities, damages, and expenses, including reasonable legal
expenses and attorneys’ fees) alleging that the Customer's website for which the Services are
provided are not accessible for people with disabilities, including claims for violation of the
Americans with Disabilities Act (ADA) and HB 21-1110 Colorado Laws for Persons with
Disabilities. The above indemnification for website accessibility claims shall only apply to a
particular claim or lawsuit to the extent such outstanding items and tasks on the “Accessibility
Dashboard” forming the basis of such claim were completed at the time of the alleged visit to the
website by the plaintiff or complaining party. Streamline shall maintain strategic control over the
defense of any such claims, including selection of defense legal counsel, strategic decision
making regarding how to handle the claims, including whether to defend or settle the claims, and
the terms for potential settlement. Notwithstanding the foregoing sentence, Customer shall have
the right to participate in any claim subject to indemnification, and Streamline shall not accept
any settlement offer without Customer’s consent.

9. CONFIDENTIAL INFORMATION

Each party agrees that all business and technical information it obtains (“Receiving Party”) from
the disclosing party (“Disclosing Party”) constitute the confidential property of the Disclosing
Party (“Confidential Information”), provided that it is identified as confidential at the time of
disclosure or should be reasonably known by the Receiving Party to be Confidential Information
due to the nature of the information disclosed and the circumstances surrounding the disclosure.

Except as expressly authorized herein, the Receiving Party will, using reasonable measures, hold
in confidence and not use or disclose any Confidential Information. In addition, all Confidential
Information from Streamline’s partners or providers will, as between Streamline and Customer,
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be Streamline’s Confidential Information. The Receiving Party’s nondisclosure obligation shall
not apply to information which the Receiving Party can document: (i) was rightfully in its
possession or known to it prior to receipt of the Confidential Information; or (ii) is or has become
public knowledge through no fault of the Receiving Party. If required to be disclosed by law, the
Receiving Party will immediately notify the Disclosing Party and use its best efforts to limit the
disclosure. The Receiving Party acknowledges that disclosure of Confidential Information would
cause substantial harm for which damages alone would not be a sufficient remedy, and therefore
that upon any such disclosure by the Receiving Party the Disclosing Party shall be entitled to
appropriate equitable relief (without the posting of a bond or similar instrument) in addition to
whatever other remedies it might have at law. The Parties understand that all material provided
or produced under this Agreement may be subject to the Colorado Open Records Act, §§ 24-72-
202, et seq., C.R.S.

10. LOGO USE

Customer agrees that Streamline may use Customer’s name and logo on Streamline’s website
and in Streamline promotional materials as part of a general list of customers. Any other
marketing or promotional use is subject to Customer’s written approval (email is sufficient).

11. GENERAL TERMS

11.1. Assignment. Customer will not assign or transfer this Agreement without Streamline’s
written consent, except that it may assign this Agreement in connection with a merger,
reorganization, acquisition or other transfer of all or substantially all of its assets (provided that
the successor is not a competitor of Streamline). Streamline, upon thirty (30) days written notice
to Customer may freely assign this Agreement. Any attempt to transfer or assign this Agreement
except as expressly authorized under this Section 11.1 will be null and void.

11.2. Force Majeure. Streamline will not be liable for any delay or failure to perform any
obligation under this Agreement (except for a failure to pay fees) if the delay or failure is due to
events which are beyond the reasonable control of Streamline, such as a strike, blockade, war, act
of terrorism, pandemic, riot, natural disaster, failure or diminishment of telecommunications, or
refusal of a license by a government agency.

11.3. Governing Law; Jurisdiction. This Agreement shall be governed by the laws of the State
of Colorado and the United States without regard to conflicts of law provisions thereof, and
without regard to the United Nations Convention on the International Sale of Goods. Except for
claims for injunctive or equitable relief or claims regarding intellectual property rights (which
may be brought in any competent court), any dispute arising under this Agreement shall be
finally settled in accordance with the Rules of the Judicial Arbitration and Mediation Service
(“JAMS”) in accordance with such Rules. To the extent the JAMS streamlined rules are
available — they shall apply. The arbitration shall take place in the state and county in which
Customer is located, in the English language and the arbitral decision may be enforced in any
court. To the extent a claim cannot legally be arbitrated (as determined by an arbitrator), the
jurisdiction and venue for actions related to the subject matter hereof shall be the District Court
in the state and county in which Customer is located and both Parties hereby submit to the
personal jurisdiction of such courts.

11.4. Third-Party Beneficiaries. To the extent Streamline provides Customer with any
products provided (in whole or part) by Streamline’s own partners or providers, the terms of this
Agreement will apply to such offering (unless Customer has a separate agreement with the
partner/provider as contemplated by Section 1.4 above). Such partners and providers of
Streamline are third-party beneficiaries to this Agreement (as necessary to protect their
intellectual property, confidential information, or liability). Except as described herein, nothing
in this Agreement, express or implied, is intended to or shall confer upon any other person or
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entity any right, benefit, or remedy of any nature whatsoever under or by reason of this
Agreement.

11.5. Notice.  All notices, statements, demands, requirements, approvals or other
communications and documents (“Communications”) required or permitted to be given, served,
or delivered by or to a party or any intended recipient under this Agreement shall be in writing
and shall be given to the applicable address set forth below (“Notice Address”).
Communications to a party shall be deemed to have been duly given (i) on the date and at the
time of delivery if delivered personally to the party to whom notice is given at such party’s
Notice Address; or (i1) on the date and at the time of delivery or refusal of acceptance of delivery
if delivered or attempted to be delivered by an overnight courier service to the party to whom
notice is given at such Party’s Notice Address; or (iii) on the date of delivery or attempted
delivery shown on the return receipt if mailed to the party to whom notice is to be given by first-
class mail, sent by registered or certified mail, return receipt requested, postage prepaid and
properly addressed to such party at such party’s Notice Address; or (iv) on the date and at the
time shown on the facsimile or electronic mail message if telecopled or sent electronically to the
number or address designated in such party’s Notice Address and receipt of such telecopy or
electronic mail message is electronically confirmed. The Notice Addresses for each party is as
follows:

DISTRICT: South Village Metropolitan District No. 1

If to Streamline: Streamline Software, Inc.,
3301 C Street Suite 1000
Sacramento, CA 95816.

With a copy to: legal @getstreamline.com

If to Customer: South Village Metropolitan District No. 1
c/o Pinnacle Consulting Group, Inc.
550 W. Eisenhower Blvd.
Loveland,CO80537
ATTN: District Manager

compliance@pcgi.com
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With copies to: Icenogle Seaver Pogue, PC.
Attn: Alan D. Pogue
4725 S. Monaco St., Suite 360
Denver, Coloardo 80237
Email: APogue@ISP-law.com

11.6. Insurance. Streamline shall acquire and maintain, at its sole cost and expense, during the
entire term of the Agreement, the following insurance coverage: (i) Standard worker’s
compensation and employer’s liability insurance covering all employees of Streamline involved
with the performance of the Services, with policy amounts and coverage in compliance with law;
(11) Commercial General Liability Insurance with minimum limits of liability of not less than
$2,000,000 per occurrence for bodily injury and property damage liability; $2,000,000 general
aggregate (iil)) Comprehensive Automobile Liability Insurance covering all owned, non-owned,
and hired automobiles used in connection with the performance of the services, with limits of
liability of not less than $1,000,000 combined single limit bodily injury and property damage,
and (iv) any other insurance commonly used by contractors for services of the type to be
performed pursuant to this Agreement. All coverage provided pursuant to this Agreement shall be
written as primary policies, not contributing with and not supplemental to any coverage that
Customer may carry, and any insurance maintained by Customer shall be considered excess. The
Commercial General Liability and Comprehensive Automobile Liability Insurance policies will
be endorsed to name Customer as an additional insured. Streamline’s failure to purchase the
required insurance shall not serve to release it from any obligations; nor shall the purchase of the
required insurance serve to limit Streamline’s liability. Streamline shall be responsible for the

payment of any deductibles on issued policies.

11.7. Subject to Annual Appropriation and Budget. Customer does not intend hereby to
create a multiple-fiscal year direct or indirect debt or other financial obligation whatsoever. The
obligations of Customer under this Agreement is subject to annual budgeting and appropriations,
and Streamline expressly understands and agrees that the decision whether or not to budget and
appropriate funds is within the discretion of Customer’s governing body, and the obligations of
Customer shall extend only to monies appropriated for the purposes of this Agreement and shall
not constitute a mandatory charge, requirement or liability in any ensuing fiscal year beyond the
then-current fiscal year. Customer and Streamline understand and intend that Customer’s
obligation to make payments and pay other amounts due under the Agreement shall constitute a
current expense and shall not in any way be construed to be a debt in contravention of any
applicable constitutional or statutory limitations or requirements. To the extent Streamline’s
remedies for a Customer default under this Agreement include any right to accelerate amounts to
become due under the Agreement, such acceleration shall be limited solely to sums lawfully
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appropriated for such purpose and shall further be limited to amounts to become due during the
Customer’s then-current fiscal period.

11.8. Governmental Immunity. Nothing in this Agreement shall be construed to waive, limit,
or otherwise modify, in whole or in part, any governmental immunity that may be available by
law to Customer, its respective officials, employees, contractors, or agents, or any other person
acting on behalf of Customer and, in particular, governmental immunity afforded or available to
Customer pursuant to the Colorado Governmental Immunity Act, §§ 24-10-101, et seq., C.R.S.

12. ENTIRE AGREEMENT

This Agreement is the complete and exclusive statement of the mutual understanding of the
Parties and supersedes and cancels all previous written and oral agreements and communications
relating to the subject matter of this Agreement. It may only be amended or waived in a writing
executed by both Parties. If any provision of this Agreement shall be adjudged by any court of
competent jurisdiction to be unenforceable or invalid, that provision shall be limited to the
minimum extent necessary so that this Agreement shall otherwise remain in effect. This
Agreement may be executed electronically and in counterparts (such as via PandaDoc).



@) (916) 900-6619

info@getstreamline.com
STREAMLINE www.getstreamline.com

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the 15 day of
May, 2024. By the signature of its representative above, each Party affirms that it has
taken all necessary action to authorize said representative to execute this Agreement.
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Exhibit A info@getstreamline.com
STREAMLINE www.getstreamline.com

Streamline Platform - Subscription Agreement

DISTRICT: South Village Metropolitan District ORDER DATE: 05/ 03 /2024

This Software as a Service Agreement (“Agreement”) is entered into on the start date listed below, between Streamline
(DBA of Digital Deployment, Inc.) with a place of business at 3301 C Street #1000, Sacramento, CA 95816
(“Company”), and the Customer listed above (“Customer”). This Agreement incorporates the Terms of Service agreed
upon Streamline and the involved parties. W9 is available online. Most customers prefer annual billing for
convenience, but all subscriptions are cancellable anytime with a written 30-day notice.

DESCRIPTION OF SERVICES: See Page 2 for an overview of what Streamline Web includes, and for more information
please review our subscription-based website toolkit for local government .

SUBSCRIPTION ORDER:

Name Price
Streamline Compliance Basics $640.00
One-Time Migration Costs: Waived Order #: 19075449202
Invoice Frequency: ~ Annually Billing Start Date:  05/01/2024

Additional Billing Details: Streamline Partnership

Agreement
Billing Person: Pinnacle Consulting Group, Inc. Phone: TTY 970-614-5923
Billing Address: 550 W. Eisenhower Blvd Email: info@southvillagemd.live
City, State, Zip: Loveland, CO 80537
Streamline: Authorized User:
Name: Daelon Arriola Name- Bob Quinette
Title: Director of Sales Title: Board President
Date: 05/15/2024 Date: 05/13/2024
Signature: Daclou hrvint Signature: Robert Quinette

Document Ref: MSURT-XV2WT-VERBT-GDR8O Page 1 of 13
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Partnership Packages & Features (Per District):

Compliance Basics

Essential tools for districts to meet
compliance standards & regulations. Look
professional while ting state
requirements & best practices.

$80...

Subscription Includes:

Website hosting + content

- management

4la Compliance + posting checklist
@ ADA accessibility assistant
Meetings assistant

«§ One-click social sharing

8 Training + support

Community Pro

Everything that is offered in our
compliance plan + design tools, email
mktg, payments, e-signatures, & more.
Perfect for districts that are active in their
community.

$120...

Subscription Includes:

Website hosting + content

& management

/ Amplify™ design & experience
" builder (new in 2024)

o Google maps & locations
Integration (new in 2024)

4l Compliance + posting checklist
@ ADA accessibility assistant
Meetings assistant

«§ One-click social sharing

One-click email marketing &
=4 subscription building

Payments / commerce tools

& E-Signature Forms

o Support with integration of
embedded tools

8 Training + support

Page 2 of 13

(916) 900-6619
info@getstreamline.com
www.getstreamline.com

Operations Pro

Everything that is offered in our
compliance & community plans + intranet,
social feeds, board reports, & reviews.
Perfect for districts who want to
streamline operations.

$390...

Subscription Includes:

Website hosting + content

& management

’ Amplify+™ design & experience
" builder (new in 2024)

o Google maps & locations
integration (new in 2024)

i Social feed integration

|22 Annual design reviews

@& Annual board reports

4la Compliance + posting checklist
@ ADA accessibility assistant
Meetings assistant

«§ One-click social sharing

One-click email marketing &
=4 subscription building

Payments / commerce tools
& E-Signature Forms
@, Internal communications hub

Support with integration of
embedded tools

«;

8 Training + support
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